TERMS & CONDITIONS
Effective Date: 08th May 2025
Business: The Happy Reef Ltd, Unit 8 Stour Valley Business Park, Chartham, Kent, CT4 7HF
These Terms & Conditions govern the use of this website and all purchases made from The Happy Reef Ltd (“we”, “us”, “our”). By using our website or placing an order, you agree to be bound by these terms.

1. Use of the Website
· You must be at least 18 to place an order.
· You must not misuse the website, interfere with security, or submit false information.
· All content, images, designs and text are the intellectual property of The Happy Reef Ltd and may not be copied or reproduced without permission.

2. Product Information & Availability
· We aim to ensure all product information is accurate, including images of live coral and marine fish.
· WYSIWYG items show the exact specimen for sale; representative images apply where stated.
· Availability is not confirmed until checkout is complete and you receive an order confirmation email.

3. Pricing & Payment
· All prices include VAT where applicable.
· We reserve the right to update prices at any time.
· If a pricing error occurs, we are not obliged to honour the incorrect price and may cancel the order before dispatch.
· Payment must be made in full at the time of ordering.





4. Formation of Contract
A contract is formed only when we send an order confirmation email.
We may decline or cancel an order prior to dispatch if items are unavailable or if we believe the order is inappropriate (e.g., unsuitable livestock conditions discussed with customer).

5. Shipping & Delivery (Dry Goods & Livestock)
· Delivery options and charges are shown at checkout.
· Dispatch times are estimates only.
· Risk transfers to the customer as soon as the courier makes the first delivery attempt or the livestock is collected in-store.
Missed Delivery – Important
· Our courier makes ONE delivery attempt for livestock.
· If the customer is not present, the parcel is returned directly to The Happy Reef Ltd with no reattempt.
· No refund will be issued for the livestock, the shipping fee, or any associated costs.
· Returned livestock cannot be resold or credited.

6. Livestock-Specific Terms
6.1 Customer Responsibility
· Customers are fully responsible for choosing suitable livestock, including:
tank size, compatibility, aggression, reef safety, nutrient levels, acclimation, and tank maturity.
· We are not liable for livestock loss due to incompatible tank mates, poor water quality, incorrect acclimation, aggression, parasites, or failure to meet species requirements.




6.2 DOA (Dead on Arrival)
DOA is not automatically guaranteed. It is offered only at our discretion and applies only to livestock shipped via our Livestock Delivery service.

To request DOA consideration, the customer must provide BOTH of the following within 1 hour of the recorded delivery time:
1. A clear photo of the unopened bag showing the deceased specimen
2. A clear photo of the opened bag with the specimen visible
Failure to meet all requirements voids eligibility.
Refunds, replacements, or credits are discretionary and may be refused.
6.3 Exclusions
DOA does not apply to:
· Livestock collected in-store
· Livestock shipped by any non-livestock courier service
· High-risk or sensitive species we designate as excluded
· Any order where the customer missed delivery

7. Collection Orders
· Risk transfers at the moment livestock is handed over to the customer.
· No DOA, returns, or aftercare guarantees apply to livestock collected in-store.
· Customers are responsible for safe transport from the moment they receive the bag.
· 






8. Returns & Refunds – Dry Goods Only
Under UK consumer law, customers may cancel within 14 days of receiving non-livestock items.
Exclusions:
· Opened test kits
· Liquids, foods, supplements, or any used/wet goods
· Any item not in resaleable condition
· Bespoke or special-order items

Faulty goods will be handled in line with the Consumer Rights Act 2015.
Livestock cannot be returned under any circumstances.

9. Liability
· Nothing in these terms limits liability for death or personal injury caused by negligence, or for fraud.
· We are not liable for:
· Losses caused by improper tank conditions
· Livestock deaths following customer transport or acclimation
· Incompatibility between species
· Indirect or consequential losses

Advice given by staff or via our website is guidance only. Responsibility for livestock decisions remains solely with the customer.












10. Events Outside Our Control
We are not responsible for delays, losses, or failures caused by events beyond our control, including weather, courier issues, strikes, or system failures.

11. Account Registration
Customers must keep account details accurate and secure. We may suspend or terminate accounts for misuse or fraud.

12. Changes to These Terms
We may update these Terms & Conditions at any time. Continued use of the website after changes constitutes acceptance of the updated terms.

13. Governing Law
These terms are governed by the laws of England and Wales. Any disputes will be handled under this jurisdiction.
Related Policies 
· Privacy Policy
· Cookie Policy
· Shipping & Delivery Policy
· Refunds & Returns Policy
· Livestock Guarantee / DOA Policy (expanded version)
· Complaints Procedure

